The following is a dialogue that should be followed when making your phone calls.  This is a proven method.  It may seem rigged at first but that is what makes it successful.  

What you need to explain?  Hi my name is ___________.  How are you doing today/tonight?  That’s great!/ I’m sorry to hear that.  I am a student at Arrowhead High School and in my Sociology class we are studying research methods.  I would greatly appreciate if I could take five minutes of your time for an assignment we are trying to complete.  I simply have five questions that I would like to ask you that are related to Arrowhead High School.  Would you be willing to listen?  Yes Thanks very much I’ll start with my first question./  No May I try you at another time?  Thanks for your time have a great day/night.  
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